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Access powerful NetBrain automation on-demand
from third-party apps for support teams of all tiers

Unlock potent new workflows to

advance your network operations with

Self-Service Automation!

Take advantage of the efficiency of
collaborative, company-wide network
support anywhere from any device!
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Robust & powerful automation right out of the box No-Code

with no coding needed Empowered RUNRETMETS
Support
B
wES
Make automation available Troubleshoot
immediately to support staff with Anywhere
built-in automation from our IBA SELF-
Center! SERVICE
Collaboration Chatbot

Expand your library of Intents by

capturing expert know-how during @
troubleshooting and sharing with your

V/ N\
team via Self-Service! @ ”-@
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No-Code
Empowered RNty apsass
Support

Expand access to NetBrain automation with safe,
controlled, & customizable Self-Service

o
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Empower helpdesk and level-1 support TreislEs et
team to troubleshoot without need to Anywhere ITSM
escalate to senior network engineers. SELF-
All i f S SERVICE

ow engineers from other disciplines Collaboration Chatbot
(applications, security, etc.) to directly
query the network for root cause before \@/ E—WJ
engaging the network team. @
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Troubleshoot with automation even when the NetBrain
console is not available

Away from the office with no VPN or little
bandwidth? NetBrain’s powerful
automation is still available via Self-Service.

Trigger diagnoses from third-party apps
like ) , OF '

Away from your laptop? Self-Service apps
from your mobile device give you access to
NetBrain automation!
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Troubleshoot as a team with NetBrain’s Self-Service No-Code
Automation!

Empowered  Automation

Support
According to Gartner, leaders and Improve incident communication and @‘ & “/s} o
professionals responsible for IT and collaboration by integrating incident = g;a OD\
cloud operations focused on incident workflow processes with ChatOps tools, Q \BO
management should: | such as Slack or Microsoft Teams. Troubleshoot
oo oy 15 Ao | WRpes o gt o domamernF 003437 gl Anywhere SELF- ITSM
Share automated diagnosis functions with junior Collaboration Chatbot
or non-network team members directly from |
) , or . NetBrain console access BN [-,—,-'
not needed. @ ,__@
Obtain diagnostic results on Incident Portal, where Faster Email
Resolution

multiple team members—and even customers—
can participate in collaborative troubleshooting
without messy hand-offs or escalations.
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Remediate network problems immediately with
Self-Service automation for initial responders

NetSain

Initiate machine
intelligence to
automatically diagnose
the network and skip
laborious data
gathering.

Self-Service provides
expertise at your
fingertips even when
the expert is not
around. Determine root
cause without time-
wasting escalations.

No-Code
Empowered  Aytomation
Support

N
= 6 & 280,

Troubleshoot

ITSM
Anywhere SELF-

SERVICE
Collaboration Chatbot

Faster
Resolution

Solution Brief | Self-Service Automation



Launch problem diagnoses from within integrated

ITSM tools like ServiceNow!

of those surveyed by EMA in 2022 said that
ITSM/Help desk/ticketing system integration for

network management tools was a current priority

for tool integration

Network Management Megatrends 2022: Navigating Multi-Cloud, loT, and NetDevOps
During a Labor Shortage | April 2022 EMA Research Report

Network Map

- e -

Net3rain

.....

ITSM users can
initiate automation
to remediate
network issues in

a fraction of the
typical NetOps
response time!
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For conversation-driven, self-service NetOps!

@ Share findings via session
& ®

Troubleshoot Application

Current Session ~

o. ‘Click to follow the flow Support multiple
sessions checkse?

10.1.1/0/24,10.2.1.1.0 @
0:06 am

Intent Map Diagnosis Tree

9 Type input data or issue built-in command
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1.

Core Service, Critical Design maps, etc.

2. Execute network diagnoses by following a simple chat

conversation, such as:

and trend analysis

Draw a multicasting tree and run diagnosis

Verify impact after a network change

3. Prompt users and share findings with others, even non-
users, for collaboration, to speed troubleshooting,

compliance tasks and change management.

NetSain

Deliver dynamic maps for specific IT objects, such as:
System maps, e.g., Path, Site, Device Group maps

Critical network asset maps, e.g., Failover, HSRP,

Application path diagnosis, verification, anti-drift
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No access to ITSM or Teams? No problem. Access No-Code

Self-Service automation via email! Empowered  Automation
Support
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9 » <Key: netbrain> <Function: Emailed Birmingham Incident> - Message (HTML) = - o X A Y, D
: \J 3
e sel Options eview  Hel Q T at you want to d
i essage Inser Option ie Q X
e & o [~ s = 0 @ v | see

Troubleshoot
Anywhere ITSM
| SERVICE
Collaboration Chatbot

Traffic from Birmingham to London is very slow

DO NOT CHANGE———//

[Tenant: BusinessName] // do not change this line
[Domain: PROD-NET] // do not change this line

N\ E_‘“J

® P
Faster

Resolution

With easy formatting and keyword commands, users
can trigger the same kind of automation available with
Teams and ITSM. Results received via email reply!
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Net3rain

About NetBrain Technologies

Founded in 2004, NetBrain is the market leader for NetOps
automation, providing network operators and engineers with
dynamic visibility across their hybrid networks and low-code/no-
code automation for key tasks across IT workflows.

Today, more than 2,500 of the world’s largest enterprises and
managed service providers use NetBrain to automate network
problem diagnosis, generate real-time documentation, accelerate
troubleshooting, and enforce enterprise architectural rules.
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