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reasons to adopt
automation for ServiceNow

Ticket troubleshooting
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of enterprises prioritize IT service management Problem diagnosis automation is the key to MTTR and
(ITSM) for integration with network automation. ticket volume reduction. NetBrain’s Problem Diagnosis
Automation System tightly integrates with your IT Service
Management (ITSM) strategy to make your network
operations more intelligent and more repeatable.
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I m p rove The average time for team assemb!y is between
1 hour and 1.5 hours, and average time for

MTT R resolving major outages is
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Network automation tends to expose skills gaps
in the IT organization: only

claim their

ch I e . Growing out-of- 3% current skillset
Expe r'l'l se the-box library of isisUfficient

automations based
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I n'l'eg rda 'I'e EMA’s survey found that Benefits

. of enterprises o Automates up to 95% of tickets
N efOps with ‘ consider network « MTTR can be reduced by half

ITS M device APIs or more
to be critical « Prevents up to 50% of tickets
., . to their network
NetBrain’s ServiceNow connector o Leverages existing SME
app joins NetOps processes and automation strategy resources
ITSM workflows enriching the ;
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