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How to Troubleshoot Benchmark Failure

Application Scenario:
NetBrain system benchmark is to keep workspace data up-to-date and back up the historical network

data on a regular cycle. However, sometimes the benchmark task may fail due to varieties of reasons.

This document introduces the general steps to troubleshoot benchmark failures.

Solution:

1. View Error Message and Locate the possible causes

In Schedule Task webpage, check the benchmark result. If the benchmark result is AutoStop, it
means that the benchmark stopped automatically since the execution time reached the time limit
defined via the Stop live data retrieval after option. You need to adjust the time to run a
benchmark task.

‘ System Benchmark Properties

Task Name: Temporary System Benc hmark - Disable
Schedule task: Start day: Start time:

Once A 2016-03-30 1:01:57

¥ Stop live data retrieval after: [27] Hours ’1_:{| Minutes
Live Data

¥ Configuration File ¥ ARP Table

¥ Route Table ¥ MAC Table

¥ COP Table STP Table
Inventory Information of DevicefMadule/Interface

¥ NCT Table

If the benchmark result is Failed, click the Failed hyperlink and error messages related to this
failure will be displayed. The error messages could help locate the possible causes. See the
figure below for a reference:
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Summary Logs- System Benchmark

All servers Date & Time
W5-10.13.30.15 10/14/2015 2:43:13 PM WS5-10.13.30.15 Failed to run retrieve task, distributed WS(10.13.30.15) to N5(10.8.13....
NS-10.13.30.15 | 10/14/2015 3:14:43 PM ‘ W5-10.13.30.15 Network Server 10.13.30.15 retrieve task completes, fail to send data t...

2. Fixthe failure according to the error messages

The following lists the common error messages of benchmark failures and their corresponding

solutions:

Error Message: Failed to create data folder. Failed to call underlying module
Solution:

a) RDPtoyour server where NetBrain Enterprise Server is installed
b) Download the patch from the link

http://ws2.netbraintech.com/download/Tech Support/Adopatch.zip

c) Extract the files to a temp file folder.

d) Open IS manager and Stop the http://localhost in IIS, see snapshot below:

i’@ &) |@5| » WWIN-METHNCTCCE »

File  ‘iew  Help

S G‘;l WIN-M61HJ1C

------ 5 StartPage

‘iij M -RAET ELC T C A i B -ha filter M
L) Applid k3 Refresh
b-[8] Sites & Remove Connection é;
@ Add Website.., MET i
Compilation
Start
|. Stop | B
Rename @
2 Switch to Content Wiew Compression b

‘ =Ly =

e) Usethedlls(libpg.dll and pgoledb.dll') to replace the same files located at windows file
folder(Please back up the original one) C:\Windows\SysWOW64
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f)  Runcmd @C:\Windows\SysWOW64 as administrator, and then run ‘regsvr32 pgoledb.dll’ in

command line, see snapshot below:

r | v This PC v Local Disk (G Mindowes » SesWOWES »
Marme - Date modified Type Size
/| clrhast.dll 8/21/23 206 PN Bpplication extens., GKE
s | clusapi.dil 82172013 824 PM Application extens.., 306 KB
laces & cmcfg32.dll 8/21/2013 845 PM Application extens.., 35 KB
0019010 TEIOKE Benlication 306 KB
) cmde);t.dll - Open fation extens.., 10KE
| cmdial32.dll fation extens.,. 470 KB
s 5 crndkey Pinto Start fation 16 KRB
s B cmaizz Pin to Taskbar tation 48KB
& cmdlib Restore previous versions b Script .., A2 KB
s | Administrator Cywindowsh SysWOWedhcmd.exe |

icrosoft Windows [Uerszion 6.3.96001]
(c>» 2013 Microsoft Corporation. All rights reserved.

CasWindows™SysWOWe4>regsur3d2 pgoledb.dll

sWindowssSysWOWe 4>

g) OpenllS manager and Start the http://localhost in IIS, see snapshot below:

C) €5 » WIN-MEIHITCTCCE »

File  Wiew  Help

Connections

.- &

-5 Start Page

@ win-me1l

;,._h_zl I -BARTH IO T Cf A RL=hd ilker
q=:|' Ak Refresh T
bl S #¢, Remove Connection &
& Add“Website,. MET
.. Compilatic
[0 start |
Stop

i |
L
Rename }:i

Swiitch to Content Yiew £ Compressii

h) Run a system benchmark to verify.
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Error Message: NS and ES fail to communicate

Summary Logs- System Benchmark

All servers Date & Time

W5-10.13.30.15 10/14/2015 2:43:13 PM W5-10.13.30.15 Failed to run retrieve task, distributed W5(10.13.30.15) to N5(10.8.13....

NS$-10.13.30.15 10/14/2015 3:14:43 PM WS-10.13.30.15 MNetwork Server 10.13,30.15 retrieve task completes, fail to send data t...
Solution:

a) Download the patch from the link:

http://ws2.netbraintech.com/download/Tech Support/BServer BServerClient.zip

b) Extract the files to a temp file folder.

c) RDP tothe Network Server and use the exe file to replace the same file located at NS installation

file folder (Please back up the original one): BServer.exe to \\NetBrain\Network Server\benchmark
bin

RDP to the Enterprise Server, stop www service and use the dll file to replace the same file located
at ES installation file folder (Please back up the original one): BServerClient.dll to

\\NetBrain\Enterprise Server\Workspaces\Workspace1\WebServer\bin

d) Restart the NetBrain Benchmark Service, NetBrain Proxy Service and World Wide Web Publishing

Service.
Name = Descoption  Status Statup Type  LogOnAs
« Net.Tcp Port Shaeing Service Provides abi. Drsabled Local Servace
+(Netiran Eenchmark Service | Performsth., Runeung  Automatic Local Syste..,
« NetSran Gate Sernce Theservice .. Runming  Automatic Local Syste..
J, NetBran Master Update Service Checks and ..  Runming  Automatic Local Syste.
o NetBran Seacch Serice Provides fu.. Running Automatic Local Syste..
4 NetBrain Slave Update Service Distribetest.. Runming Automatic Local Syste...

e) Runbenchmark task to verify.
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Error Message: Detects unfinished benchmark task on starting ES, mark it as finished

Solution:

a) Referto the below screenshot to stop IIS from recycling. Click Application Pools -> Right click
DefaultAppPool and select Recycling -> Uncheck the highlighted option.

s Internet Information Services (IIS) Manager |
€ 2} » WIN-MIEB4CTMEET » Application Pools 1
(€ o pp
File View Help
G ) ] 2
@- 2|8 Gg- Application Pools Edit Application Pool Recycling Settings \L-

¢85 Start Page This page lets you view and manage the list of spplication pools on the server. Application pools are associat

£ " L
48 WIN-MIEBACTMBET OWIN-MJ| | o ;:b Recycling Conditions
pplications. = r
2 Application Pools | b=
PEER Filter: * ¥ Go - g ShowAll | Groupby: No Grouping -

2 Default Web Site

freo st Name Status  NETCLRV... Managed Pipel... Identity Applications Ertits
[ ~ aspnet_client L NET V2.0 Started V2.0 Integrated ApplicationPoolld... 0 2 Regul ! 7 Fixed mumber of
IS 2 netbrain el <. ied w2 . ApplicetionPoslid.. 0 V] Regular time intervals (in minutes): xed number of requests:
b-g uﬁti’a'”m“"me D Classic .NET Ap... Started  v2.0 Classic ApplicationPoolld... 0
il ';_{_;" i I DefaultAppPool  Started |0 Integrated ApplicationPoolld... 1
"8 admin Lretrain arted  v2.0 Classic NetworkService 1 11 pecifc time(e)
» . bin (INetbrainSetupFile Started 2.0 Classic NetworkService 1
b checkupda| | 0 workspacel Started  v20 Classic NetworkService 1
b conf [ Workspaces Started  v2.0 Classic NetworkService 1 Example: 8:00 PM,12:00 AM
b css
b help Memory Based Maximums
b images
b s 7] Virtual memory usage (in KB): ] Private memory usage (in KB):
b log
b -] resource
b [ ThinClient
b-[] tmp
b (] tools
b UserControl
b7 UserData
31 upaate
p -1 UpdateLog

b Workspaces

b) Check if NetBrain is in white list of anti-virus software installed on the server.

If the benchmark failure message is not included in the error messages above, please troubleshoot
the failure following the steps below:

a) Check NetBrain services ison
Open Services Manager on the server where NetBrain Enterprise Server is installed and check

NetBrain Benchmark Service and NetBrain Proxy Service is down. If they are down, start
them.

b) Check Network Server Status

I R
IP Address
Port | Status Port | Status Devices

5099 | & opetail 7813 | € Detail 0%

9095 \@ Detail 7813 0 Detail 0%
9099 \@ Detail 7813 @ Detail 0%
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If the Network Server for benchmark is down. Please try the ways below to fix the issue:

1)

2)

3)

4)

On Network server, start Command Line Interface window, and type netstat —ano then check if
port 7813 is in listening status. If not, restart the NetBrain Benchmark Service to have a try.

From the workspace Server on which you cannot connect Network Server properly, start
Command Line Interface window, type telnet $Nework_Server_IP 7813, then check the result. If a
new window is popped up it means the connection between your local computers to the nbproxy
service is built. Otherwise, you will get a connection failed message in the same window. If the
connection is blocked by Windows firewall, please create an inbound rule to allow port 7813.
Check NAT and Port settings on Workspace Server webpage

Browser to NetBrain Workspace Server page. http://your server ip/workspaces, and switch to
Option page, edit the option “"The way to access” to corresponding protocol and also set the

ip/ports manually. See sample below:

On-Screen Help

Adjust these options to set the

methed which is used
T, Network

Access Option of Workspace Server correct acc

for Automation S
The way to access: ® uTTP HTTPS . Server to access this workspace
server.
nAan n = | n
Local IP address: [10.10.14.102
Used by share workspace to access Worksgace erve
NAT'd 1P address: [101014103
Network Server and Automation Server will access Workspace Server via
NAT'd IP address

|_Auto Detect | | Submit |

To choose HTTPS option, please setup SSL on the IIS server first.

Clicking 'Auto Detect' button will get the IP Address automatically, but you need to review the result and may correct it.

About how to enable https, open this link. About how to configure NAT for workspace server,

please open this link.

Check if the Automation Server is installed
If the Automation Server does not work properly or is not installed, please re-add the automation
server. Login to https://localhost/Workspaces, under the automation sever tab, re-add Automation

Server.
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